
If you would like to know more about our befriending
service contact our Volunteer Co-ordinator:

Carol Willis
West End Refugee Service

St. Philip’s Vicarage, St. Philip’s Close, Arthur’s Hill
Newcastle upon Tyne NE4 5JE

Tel: 0191 273 7482   Fax: 0191 256 7862
email: wers@btinternet.com

Monday, Tuesday, Thursday, Friday
Office and Clothing Store: 9.30am - 12.30pm

Wednesday
Office 11.00am - 12.30pm

Clothing Store closed for restocking

Would you like to meet new friends, get to
know Newcastle or improve your English?

Some of our volunteers become befrienders and regularly visit
families in their homes. One of our families has this to say

about their befriender:

“I now have a wider range of friends
from different backgrounds. She is
always prepared to help with any

problems. I feel less isolated, and have a
better knowledge of the North East. 

My English has improved, I feel more
confident to do things on my own.”


